Every Contact Counts: Revolutionise your Contact Centre with Apollo

Don’t let outdated systems hold you back!

loud Meet Apollo - the managed service that transforms your contact centre with Al-driven insights,
and scalable solutions

Explore how Apollo turns every interaction into an opportunity to deliver exceptional service, reduce costs, and future-proof your contact centre.

Is your Contact Centre
holding you back?

How Apollo works What Apollo delivers

Data Collection
@ Voice, chat, and email Ehanced Customer Satisfaction
TN [PIEHS i : Proactive sentiment analysis improves
retention by 25%.

Optimised Agent Performance
Sentiment Analysis . Call routing based on preferences reduces

Track customer emotions ’ hold times and improves outcomes.
at the start and end of

every call.
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Cost Savings
Automating routine tasks can reduce
operational costs by 30-40%.

Optimised Operations

Automation suggestions for cost
savings and efficiency gains.

Businesses lose $62 billion annually due to poor
customer service. @

80% of customers say the experience a company provides
is as important as it's products (Salesforce).

|\ Future-Ready Scalability
Works seamlessly with Amazon Connect
and other platforms to grow your business.

Outdated systems could cost you more than you think. Companies using Al-powered solutions like Apollo

experience a 40% boost in efficiency.

Every contact is an opportunity to build trust,

A P %} L LO loyalty, and satisfaction. Don’t leave it to chance.
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