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Data Lakes Unleashed: The Secret
Weapon for Unstoppable Insights

Data is often hailed as the “new oil.” But like oil, raw data is messy
and unrefined unless properly harnessed. The challenge many
organisations face is how to transform vast amounts of data - from
customer interactions to lIoT device logs - into meaningful insights.
Enter the data lake: a tool designed to store massive amounts of
structured, semi-structured, and unstructured data in its raw form.

At CloudiInteract, we see data lakes as a game-changer, especially for contact
centres. Traditionally, contact centres struggle with reporting - an issue highlighted
by Gartner. Most providers lack robust solutions that allow businesses to manage
and optimise data across various platforms. Here’s where our approach stands
apart: by using a data lake, you not only store data but also ensure it's categorised
and structured in a way that generates valuable, actionable insights for

your business.
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Why Data Lakes Are a
Game-Changer for Reporting

Let’s be honest - getting meaningful reports from
your contact centre data can be a challenge. Most
legacy systems offer limited flexibility, resulting in
fragmented data across multiple systems. This makes
reporting not only cumbersome but also unreliable.

That's why CloudInteract’s approach to data

lakes ensures all your data is housed in a single,
accessible source. We work with you to build a
functional business data lake that consolidates call
categorisation, knowledge bases, and even the
number of questions asked during calls. Once data
isin the lake, it's easy to extract insights and fine-
tune your operations, reducing inefficiencies and
improving customer interactions.

The beauty of a data lake is that it's not a one-time
fix. It's an ongoing solution that grows with your
business. New data - whether from a new knowledge
base or an updated call centre script - can be
continuously added, improving the accuracy and
scope of your insights over time.

How Apollo Enhances Your Data
Lake Strategy

Once we've gathered the initial data, we take it a
step further with Apollo. Apollo ability to process and
analyse data, along with its deep integration into the
contact centre ecosystem, ensures that insights are
not only retrospective but actionable for the future.
Apollo helps connect the dots by putting data into
the lake, checking knowledge bases for gaps, and
creating continuous feedback loops that allow us to
drive improvements and efficiencies.

Once we've got your data into the lake, Apollo
kicks in, feeding that data into the system so

we can continually refine and build on it. From

a management perspective, this approach is
transformative. What starts as a retroactive data
cleanse becomes part of our managed service -
ensuring your data is always optimised, analysed,
and ready to support decisions, growth,

and innovation.

The Benefits of a Data Lake:
No More Data Silos

One of the most significant benefits of implementing
a data lake is eliminating data silos. Without a
centralised system, it's easy to let your data get
fragmented across multiple platforms. This makes

it harder to get a comprehensive view of customer
interactions and trends. With our approach, you

not only streamline data storage, but also create a
unified view that fuels smarter decision-making.

As data continues to grow exponentially, having a
scalable, flexible solution is crucial. The beauty of a
data lake is that it can evolve as your business needs
grow. You don’t need to worry about outgrowing
your system, because a well-implemented data lake
adapts to your changing requirements.

Why It's So Important

The future of contact centres and customer
experience is data-driven, and the organisations that
will succeed are the ones that harness the power of
their data. This is why a strategic, well-implemented
data lake is essential. With more data comes more
opportunity - but only if that data is organised and
accessible in meaningful ways.

Data lakes help your business avoid getting buried
under an avalanche of unstructured data. When
implemented correctly, they become the foundation
for smarter decision-making, Al-driven insights, and a
more personalised customer experience.
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The Role of Our Managed Service Approach

At CloudiInteract, our managed service approach doesn’t end with implementing
a data lake. It's about ongoing management and support to ensure your data is
always optimised. Once your data is in the lake, it's not a static resource - it evolves
as your business does. Our managed service ensures that as new data enters your
system, it's properly categorised and utilised for maximum impact. We help your
organisation stay agile, continuously improving your processes and customer
experience with real-time insights.

The Future of Data Lakes: Al and Beyond

Looking ahead, data lakes will be crucial for Al and machine learning models.
As businesses generate more data, Al models require access to vast amounts of
historical information to be effective. The challenge? Storing and managing this
growing pool of data. But with the right strategy and the flexibility of a data lake,
you can manage this explosion of data cost-effectively.

The future of data lakes isn't just about storing data; it's about leveraging that data
intelligently. At Cloudinteract, we see the potential for data lakes to unlock new
levels of operational efficiency, customer satisfaction, and business innovation.
With Apollo integrated into the process, you’ll not only have the right tools at your
disposal, but a complete, strategic approach to data management that evolves
with your needs.

Final Thoughts: Why CloudInteract’s
Approach Matters

With the constant growth of data, the businesses that will thrive are the ones that
learn to harness their data effectively. Data lakes, combined with Apollo and our
managed service, offer a powerful way to store, manage, and analyse vast amounts
of data. They provide a holistic view of your customers and unlock the potential for
more personalised, meaningful interactions.

The question isn't whether you should adopt a data lake; it's how you can do it in

a way that balances scalability, sustainability, and performance. At Cloudinteract,
we've developed an approach that does just that, combining the power of data
lakes with the innovation of Apollo and ongoing management through our service.
With this strategy in place, you're not just keeping up with the future - you're
driving it.

Why Data Lakes Are Your New Superpower for Game-Changing Insights- Whitepaper




We exist to make contact centre experiences better,
for you, your customers and your users

Ready to Transform your
CX with Generative Al?

Let’s talk!
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