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Meet Apollo, the new data intelligence solution Apollo’s iterative implementation makes it easy
from Cloudinteract that uses Al to enhance to deploy with minimal disruption, allowing
customer experience, boost operational for gradual adoption while addressing job
efficiency and reduce costs. displacement concerns. Its ability to continuously

learn from data-driven insights helps organisations
achieve operational excellence and make Every
Contact Count.

Apollo works by categorising calls to deliver
insights into customer enquiries, enabling
better-informed decisions for optimised

service. Advanced features like biometric voice
authentication simplify caller identification, while
sentiment analysis offers real-time understanding of
customer satisfaction.

How Apollo’s Continuous
Learning Cycle Works
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Features &
Benefits

IMPROVED CALL
CATEGORISATION:

Apollo uses Al to automatically categorise
incoming customer interactions based on their
content.

o Better understand the types of interactions you receive

o Identify and prioritise issues faster without manual
intervention

e Resolve customer enquiries more efficiently and accurately
e Increase customer satisfaction

o Improve resource allocation and decision-making

CUSTOMER SENTIMENT:

Apollo’s sentiment analysis feature examines the
emotional tone of each customer contact.

o Gain deeper insights into customer satisfaction levels

e Quickly identify customer service areas that need
improvement and adapt before any damage is done

AUTOMATE VOICE
AUTHENTICATION:

Apollo quickly verifies callers using advanced
biometric voice recognition technology.

o Takes the onus off agents to manually verify callers
e Removes a potential customer pain point from the call
o Allows the agent to focus on the actual enquiry

o Improves time to resolution and ultimately, customer
satisfaction

CUSTOMISABLE CALL FLOWS:

Apollo helps organisations restructure and
optimise call flows.

o  Get customers connected to the right resources faster

e Minimise hold times and resolve queries more efficiently

USER-FRIENDLY:

Designed for ease of use, Apollo features a
simple, intuitive interface.

e Reduce the need for extensive team training

e Users can hit the ground running immediately
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POWERFUL INSIGHTS
AND REPORTING:

Apollo provides detailed analytics and real-time

reporting capabilities.

e Gain valuable insights from call metrics and customer
interactions

o Empower better decision-making

o Drive continuous improvement

EFFORTLESS INTEGRATION &
IMPLEMENTATION:

Apollo integrates seamlessly with existing
platforms, including Microsoft, Salesforce, Cisco,
Genesys, Nice, and Verint, whilst its phased
implementation approach allows for gradual
adoption.

o Enables easy scalability

e Provides the flexibility to adapt your customer service

operations as your business grows

e lterative implementation allows you to gradually adopt

automation and minimise disruption during transition

OPERATIONAL COST
EFFICIENCIES:

Apollo’s capabilities increase automation
opportunities whilst its cost management
features assist with effective budget
management.

e Maintain high service levels with fewer human agents
e Better understand your expenditure

o Reduce operational costs

CONTINUOUS LEARNING
AND IMPROVEMENT:

Apollo’s machine learning capabilities allow
it to continuously improve its algorithms and
insights.

e Continue to adapt to changing customer behaviours

and needs

Let's talk!

contactus@cloudinteract.io

Ready to start making Every
Contact Count with Apollo?

@ Cloudinteract.io




